What are the technical requirements to attend an
online training with Real VNC?

Requirements

e PCwith mouse and keyboard
e Internet connection:
— Data transfer rate of 16 Mbit/s
— Up to 50 GB data volume
— Network requirements REALVNC
— Your firewall must not block access to our Real VNC Viewer
e Setup a customer account REALVNC (Business use).
e Access to your e-mail server
e Download the VNC Viewer from the REALVNC internet page and install the VNC Viewer.
e Web browser with HTML5 support (Google Chrome, Mozilla Firefox, Microsoft Edge or
Safari)
e Speakers and microphone

Additional recommendations
e Microsoft Teams App
e Two monitors or one monitor and a tablet
e Webcam
e Headset


https://help.realvnc.com/hc/en-us/articles/360002253158-Network-Access-Requirements-
https://www.realvnc.com/de/
https://www.realvnc.com/de/connect/download/viewer/
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